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IAM INSIGHTS DASHBOARD

IDMWORKS IAM Insights Dashboard offers a one-of-a-kind,
vendor-neutral solution with real-time aggregate monitoring in
a single customizable dashboard. With this unique cloud-based
service, organizations save time, reduce potential downtime and
risk with visibility across all vendor solutions, including critical
IAM program KPIs for the most popular Identity Management
Software offerings, Regulatory Compliance Adherence, Security
Incidents and Events, Infrastructure Health, and Service Tickets.

The IAM market is complex, with hundreds of vendors across different identity security
domains. Most enterprise IAM programs have solutions from dozens of vendors. Each
vendor has its own approach with purpose-built reporting across multiple interfaces and
dashboards, leaving IAM leaders with disparate reports that lack a common framework

offering neither program-wide visibility nor intelligent insights.

Before today, companies couldn’t gain business insights across the entirety of their
identity security program in a timely manner to make crucial strategic decisions.

MULTI-LAYER INSIGHTS

@ BUSINESS LEVEL

Executive summary dashboard

Compliance/Governance roll-up information

Configurable alerting

© PROGRAM + PRODUCT LEVEL

Product insights for most popular security technologies

Infrastructure monitoring

© SECURITY LEVEL

Security incident and event monitoring for
managed IAM technologies

Q OPERATIONS LEVEL

Managed support incident summaries
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INSIGHTS KEY BENEFITS

STRATEGIC INSIGHTS

Real-time, aggregated monitoring and reporting
across multiple IAM vendors gives access to the
broad and deep real-time insights needed to drive
IAM program strategy with a common framework.

@ SINGLE, HOLISTICVIEW

IAM Insights offers proprietary reporting integration
and coalition into a single dashboard view across
multiple technologies.

@ OPERATIONALLY EFFICIENT

Stop wasting valuable time trying to patch together
disparate reports across different vendor interfaces
and multiple dashboards.

&9 EASILY CUSTOMIZABLE

A flexible, intuitive interface delivers customizable
report insights and views. Cloud-based services offer
easy, real-time access with 24/7/365 Support.
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